Royal Kona Resort Tennis — Membership Policies/Terms and Conditions March 18, 2021

Membership will not be declined nor will the Club discriminate on the grounds of race, color, religion,
national origin, sex, age, handicap, disability, or sexual orientation.

Single membership: $420 annual / $240 6 months / $150 3 Months / $60 monthly
Couple membership: $630 annual / $360 6 months / $225 3 Months / / $90 monthly
Family membership: $910 annual / $520 6 months / $325 3 Months / $130 monthly

Membership Payment Terms - Membership registration is completed online and duration is based on
date of purchase. Memberships will not be prorated. No member may sell or transfer his or her
membership. All membership fees may be subject to change. Members will be appropriately notified of
such changes, as determined by management. The obligation to pay dues is not dependent upon the
availability of all the Tennis Club’s designated facilities. Tournaments, construction, repair and/or
maintenance of some facilities, and/or other occurrences may make it necessary for the Tennis Club to
restrict use of one or more of the facilities or to temporarily close the Tennis Club. Dues will not be
reduced or suspended during these occurrences.

Membership Termination - Failure of a member to comply with the rules and regulation of the Club or
to observe and respect the privileges of other members shall constitute grounds for termination of
membership by club management at its discretion. In the event of membership termination, the Club
shall not be obligated to refund all or any portion of the membership dues.

Medical Freeze/Leave of Absence - A member may apply for a leave of absence for a period of three

months due to medical surgery or other acute medical conditions. Verification in writing from the
member’s attending physician is required in advance of the effective date of the medical leave. During
medical leave, collection of dues is placed on hold and the member may not utilize any of the Tennis
Club facilities. If at the end of the medical leave the member is still medically unable to use the Tennis
Club, the member will be contacted to make arrangements regarding payment and continued
membership status or membership cancellation. The Royal Kona Resort Tennis Club will not offer a
refund or credit of dues for past months that were not used. Members are only able to apply for and
receive medical leave of absence once every two years. Applying for leave of absence does not
guarantee that it will be granted. In unusual cases where a member needs a leave of absence for other
reasons or for time periods different than stated in the above paragraph, the member may present their
case to the Tennis Director through a written letter to receive approval or not. Violation of any of these
Policies and Rules by a member, persons in his/her family or guest may result in the termination of
membership and/or suspension of membership or guest privileges for a period to be determined by the
Royal Kona Resort Tennis Club management.

Monthly and 3-Month memberships are not refundable or eligible for a Medical Freeze/Leave of
Absence



Status Changes - If a status changes (including, but not limited to, divorce, separation, or age) members
should notify the Director of Tennis so that each member can be enrolled into the appropriate
membership.

Membership Cancellation

Monthly memberships - written notification of cancellation is required with 15 day notice and subject to
a 25% cancellation fee.

3 Month memberships — written notification of cancellation is required with 30 day notice and subject
to a 25% cancellation fee.

6 Month memberships — written notification of cancellation is required with 60 day notice and subject
to a 25% cancellation fee.

1 Year memberships - written notification of cancellation is required with 90 day notice and subject to a
25% cancellation fee.

*The cancellation fee is 25% of the initial membership fee paid. A prorated refund of the unused
membership fee balance will be given after the cancellation fee is assessed.

Member Guests - Member guests are welcome, must play with the member and purchase a member guest
daily pass is $10.00. This is shall be paid for before commencing play. Member guests must check in upon
arrival at the pro shop and sign the liability waiver. Member guests shall follow the facility’s USTA Play Safe

Guidelines.

Member Court Booking Privileges -

A reservation is limited to 1 hour per member per day. Players may use the court longer than 1 hour if the
court is available. If two or more members are playing together they can reserve the court up to 2 hours.
Reservations can be book 7 days in advance. A member may only make 4 reservations in a 7 day period. Hotel
guests have advance priority booking on Court 4. Members may only book Court 4 on the same day.
Members may invite guests and purchase a member guest Daily Pass for $S10 per guest. Family memberships
are allowed up to 8 reservations in a 7 day period. Guidelines may change to ensure court availability for all

members, hotel guests and programs.



